
Ending Digital Poverty
Through Repair & Reuse

 22 tonnes

7000 Devices

e-waste used or recycled

diverted from landfill

5000 people
connected with a device

£760,000
of technology gifted to

our community

3.7M FAMILIES
are below the
minimum digital
living standard

250M LAPTOPS
are manufactured
annually, producing
more CO2e than
the airline 
industry

1.6M TONNES 
of e-waste is
produced
annually in the UK 

Our Impact

Turn Tech UpgradesTurn Tech Upgrades
into Positive Changeinto Positive Change

Businesses upgrade tech, often retiring usable
devices. Donate instead for a sustainable solution
that benefits people and the planet.

By having businesses choose us to process their
refreshed equipment, we can deliver impact
directly into the heart of communities. 

The Problem



Collection available
We remove data &
provide certification
Impact reports

PREMIUM

£10 per device

Arrange delivery to
our Brixton office
We remove data
No certification or
reporting provided

£5 per device

BASIC

Arrange delivery to
our Brixton office
You handle data
removal
No reporting

FREE

Community TechAid were extremely easy
to communicate with, and answered all of
my questions. They showed me pictures
of people who had received refurbished
tech explained the impact of our
donation. They were great, and we would
definitely donate to them again.

- Sylvie, Local Dialogue

How
it

works

1
2
3

4

Contact Us
Email or call our team with details about your tech and your preferred pricing
option.

Receive Estimate
We’ll provide a cost estimate and schedule a date for your devices to arrive.

Data Wiping* & Refurbishing
We securely wipe devices in compliance with UK standards. If usable, they’re
refurbished for community reuse; if not, they’re sent to our recycling partner.

Impact Report
If you’ve opted for an impact report, you’ll receive details on e-waste diversion,
CO2e savings, and inspiring stories of lives changed.

020 3488 7742

stephanie@communitytechaid.org.uk

www.communitytechaid.org.uk

Registered charity in England and Wales No: 1193210

For free or basic services, an impact report can be provided for a fixed cost of £100

What devices do we accept?
Windows laptops & desktops (Windows 11 compatible)

Apple Macs (updatable to the latest macOS)

Tablets & smartphones (iOS or Android, updatable)

Working peripherals (keyboards, mice, webcams)

Chargers & power adapters

High-quality monitors (with stands or arms)

* If your organisation requires higher-level data wiping, we work with certified ITAD partners to meet enhanced security standards.


